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Last Mile Access Critical to Competitive Broadband Services 

TelePacific, the third largest carrier in California, relies on last mile access to offer 
competitive broadband services to its SMB, school, health care, and community 
anchor institution customers. 

o We are the only telecom provider with facilities-based network coverage 
for nearly all of California. Assets include 29 switches, 293 owned 
collocations, and more than 57,000 fiber miles. 

o We have our fiber to 108 LEC wire centers, to many data centers and to 
more than 200 commercial buildings. 

o TelePacific’s 2012 survey of available on net buildings from 27 alternative 
providers in 30 wire centers found non-ILEC last mile access facilities 
available at only 12.5% of TelePacific’s customer service addresses. 

o Recent survey of three sample wire centers shows fiber may be available to 
only about 20% of our 120,000 customer locations. 

Properly maintained copper plant can be used to bridge the divide between today’s 
largely copper-based networks and the mainly-fiber networks of the future. 

o Where fiber is not available, TelePacific offers 10-100 Mbps broadband 
service using copper loops, DS1/DS3 loops, and DS1/DS3 special access 
services.

o Ethernet over Copper (“EoC”) can provide 10-100 Mbps with 2-48 copper 
pairs.

o Ethernet over DS1 speeds of 10 Mbps. 
o Nearly one-half of Sept. 2014 1,200 installs were for EoC services with 

average bandwidth nearly 20 Mbps.  
o Nearly 60% of ALL pending orders are for Ethernet: 28% are third party 

Ethernet over fiber from 15 different providers and 31% are EoC. 
o Preserving competitors’ access to copper permits CLECs to rely on copper 

just as ILECs continue to do. 

When copper is not maintained, customers are losers. 
o EoC has the potential to speed up broadband deployment by using existing 

plant and increase broadband adoption rates where price is the primary 
reason for lack of adoption. 

o Copper pairs with chronic troubles interrupt customers’ ability to run their 
business—when service is down they are literally off the map. 

o When copper pairs are not maintained, they are not available—forcing 
TelePacific’s customers to higher-priced special access alternatives. 
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Red Gate Software Inc. is a company that works in the Microsoft SQL arena. They have a VoIP 20M
service via EoC with a Failover 2M Ethernet over Fixed Wireless. They are located in Old Town Pasadena,
CA and have no fiber into their building.

From: Tom Curtis [mailto:tom.curtis@red-gate.com]
Sent: Thursday, November 06, 2014 2:17 PM 
To: John Cummings 
Subject: RE: Please Read This -- Urgent 

Sorry John. I’ve been away at a tradeshow. We do have a pretty decent fiber option available to us that
isn’t that much more than our current solution. AT&T has really tried hard to get us on that recently. Of
course, I’d imagine the rates on fiber could go up significantly if we don’t have an EoC option.

Here is a testimonial.

We depend on Ethernet over Copper for affordable high bandwidth solution. Fiber isn’t immediately
available in our area, and we’ve been told that we would have to foot the cost to have fiber brought into
our building. This would be prohibitively expensive and would significantly impact our ability to run our
business.

Hope this helps.

Harbor Brake and Automotive is an auto repair shop in San Pedro, CA. They recently upgraded from 3
Mbps to 6 Mbps to better meet their business needs for VoIP and internet access. There is no fiber into
their location.

Original Message
From: Harbor Brake Office Staff [mailto:office@harborbrake.com]
Sent: Thursday, November 06, 2014 3:25 PM
To: Laura Kuster
Subject: testimonial

I'm very happy with the 6Mb EoC service. The bandwidth is always consistent and the voice and fax lines
work great. The installation was quick and professional, and there were only 10 minutes of downtime
during the switchover. The EoC service meets all of my telecommunication needs for my small business,
and I would recommend it to other small business owners looking for a complete telecommunications
solution.

Evan Yankovich
Harbor Brake & Automotive Service














